
 
 
 
 
 
 
 
 
 
 
 

 

 
Professional User Rating 2025  

Award-winning: MHP a leader 
in the field of SAP S/4HANA  
 Independent user study by techconsult on managed services in the IT environment  
 MHP a champion once again and a leader in the field of managed SAP S/4HANA 
 Successful S/4 transition at Porsche serves as an example 

 
Ludwigsburg – The management and IT consultancy MHP has been presented with the 
PUR Award 2025 by the renowned research and analysis firm techconsult, placing it among 
the top nine providers in the field of managed SAP S/4HANA. With its outstanding marks, 
MHP is well above average at both company and solution level, making it one of the leaders 
in the Professional User Rating (PUR).  
 
Markus Wambach, Group COO at MHP: “The award confirms our approach: we consistently 
focus on the requirements of our customers. In order to implement even complex 
transformation projects sustainably, we go above and beyond the standard. Our industry 
expertise in the automotive and manufacturing industries enables us to precisely understand 
the specific challenges of our customers and develop tailor-made solutions on this basis.” 
 
Project success at the highest level 
 
One of the largest SAP S/4HANA projects in MHP’s 28-year history was the transition 
undertaken at Porsche AG in 2023/2024. The system change took place during ongoing 
operations, proving that the management and IT consultancy can efficiently master complex 
large-scale projects under challenging conditions. With the aid of hybrid project 
management methodology based on Scaled Agile Frameworks (SAFe), S/4HANA was 
implemented in a manner that focused on the customer and at the same time was geared 
toward the standard. The emphasis is always on the particular user-friendliness and 
continuous optimization. MHP involves users at an early stage and improves user guidance 
based on real feedback – a key factor for acceptance at the user company.  
 
Two-stage evaluation model 
 
The Professional User Rating rates providers on two levels. The Service Rating covers the 
actual user experience with the managed service, while the Company Rating assesses the 
provider’s strategic and organizational positioning in the market. For the “Professional User  
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Rating: Managed Service 2025“ (PUR MS), around 3,200 IT experts rated both the managed services they 
receive and the corresponding providers on the basis of 72 different criteria. In total, more than 189 providers 
on the German-speaking market were put to the test.  
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About MHP 

 
As a technology and business partner, MHP has been digitizing the processes and products of its around 300 
mobility and manufacturing sector customers worldwide for 28 years and providing support for their IT trans-
formations along the entire value chain. For the management and IT consultancy, one thing is certain: digitiza-
tion is one of the biggest levers on the path to a better tomorrow. This is why MHP, a Porsche AG company, 
provides both operational and strategic consulting in areas such as customer experience and workforce trans-
formation, supply chain and cloud solutions, platforms and ecosystems, big data and AI, as well as Industry 4.0 
and intelligent products. Headquartered in Germany, the consultancy operates internationally with subsidiaries 
in the USA, Mexico, the UK, Romania, India and China. More than 5,000 MHP employees are united by their pur-
suit of excellence and sustainable success. It is this aspiration that will continue to drive MHP – today and in the 
future. 
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